Bonpoc: 3akazana na WB u Ozon 6onvuoe
Konuuecmeo nooapkoe k Hoeomy 200y. Ho
menepb NOHUMAIN, YMO OmM YACMU U3 HUX
npudemcsa  OMKAa3amucs. Kak  eepuymp
HEHYMCHble MHE mOoeapbl, u Oyoy J1u A NAAGMUmMb
3a omka3zol? Kpome mozo, nexomopuie mosaput
A onaauueana 3apamee. B meuenue kaxozo
eépemenu mHe gepuym oenveu?

OtBer: CormacHo c¢T.26.1 3akoHa «O 3ammure
npaB norpebuteneir» Bpl BnpaBe oTka3aThCsi OT
TOBapa B JIt000e BpeMsl 10 €ro nepenad, a mocie
nepesayy ToBapa - B TEUEHUE CEMU JTHEH.
BosBpar TOBapa  Hajexamero - KadecTBa
BO3MOXKEH B Cllydyae, €CJIM COXpPAHEHbl €ro
TOBapHBII BUJI, TOTPEOUTETHCKUE CBOMCTBA.
Ecnu npu 3aka3e Ha caiiTe mpoaaBLa yKa3zaHa
uHpopMalus «oTka3 u Bo3Bpat — 0 py0.», To 3a
BO3BpaT YIEpKUBATh JACHEXKHYIO cyMMy ¢ Bac He
JTOJIKHBI.

IIpu oTkaze moTpebuTeNns OT TOBapa IMPOJaBeLl
JOJKEH BO3BPATHTh €My JIEHEXKHYIO CYMMY,
yIUTAaYeHHYI0 MOTpeOuTeNeM IO JO0TrOBOpY, 3a
UCKJIIOYCHHEM PAacXo/0B MpoAaBIla Ha JOCTaBKY
OT TOTpeOuTeNsl BO3BPAILEHHOTO TOBapa, HeE
MO3/7HEEe YeM 4epe3 JecATh IHEH co JHS OTKa3a
OTpeOUTENS OT TOBapa.

Bonpoc: Ilpuobpena 6 nooapoxk oOemckue
non3yHku u 6000u. OHu He nodowau no
pasmepy. 3amMeHUmb MHe OMKA3AAUCh, XOMA C
MOMeHma NOKYNKU RNPOWLIO 6Ce20 Mpu OHA.
Mozy 1u s nompebosams oenveu?

OtBer: B coorBerctBue cr. 25 3akoHa «O
3alUTe TpaB  MOTpeOUTeNnel»  MOTpeOuTeINb
BIIpaBe€ OOMEHSATH HEMPOJOBOJILCTBEHHBIH TOBAp
HaJUIeKAIEro KauecTBa Ha aHAJIOTUYHBIN TOBap y
npojaBla, y KOTOPOrOo JTOT TOBap ObLI
PHOOPETEH, €CITM YKa3aHHBIM TOBApP HE MOIOIIEI
mo ¢opme, rabapuram, (acoHy, pacIBeTKe,
pasMepy WIH KOMIUIEKTAI|H.

[TorpeOutens  uMeeT mHpaBo Ha  OOMEH
HENpPOJOBOJIBCTBEHHOIO TOBapa HaJJIeXkallero
KauyecTBa B TEUYEHUE YETHIPHAALIATH JHEH, HE
CUHTAs THS €T0 TIOKYTIKH.

Opnako, cyniecTByeT IEpEYEeHb TOBAapoOB, HE
noajexamux  oOMeHy M BO3BpaTy IO
OCHOBaHMSIM, YKa3aHHBIM BBIIIE, YTBEPKICHHbBIN
[TocranoBnenuem IlIpaBurenscTBoM Poccuiickoi
®enepaunn ot 31.12.2020. B Hero BXoasT B TOM
qlyclie M TPUKOTaXHbIe OEIbeBblE WH3JENUs, K
KOTOPBIM OTHOCSATCS JI€TCKHE OO U TMOJI3YHKH.
Takum oOpa3om, oOTKa3 0 3aMeHe ToBapa OblI
npaBoMepeH.  COOTBETCTBEHHO, y Bac
OTCYTCTBYET IpaBO Ha BO3BpaT JCHEXKHBIX
CPEICTB.

Bonpoc:  Ilpuoopen  uckyccmeeumnyio  enp
3apanee. Ha wueke Ovl10 nponucano —
capanumusa 3 mec. Ilocne ycmanoséku nepeo
nPa30HUKOM O0OHapyxscun, uYmo He e6ce
Cc6emoouo0sbl Ha KOHUAX 6emoOK ceemamca. B
Mazazune  6epHYmMb  O€HENCHble CPeoCcmea
OMKAa3anucy, mMaKk KakK s npuoopen env 06a
mecaua Hazao.

OTtBer: B naHHOM ciydae mpojaBell HE IpaB.
Tak xak, TOBap oOKas3ajicsd HEHaAJIEXKAaIEro
KauecTBa, TO B JIaHHOM CJy4yae, B TEYCHHUE
rapaHTUITHOTO CpoKa, MOTPEOUTENIh UMEET IIPABO

NpeAbSBUTD OJTHO u3 TpeboBaHuH,
pelycMOTpeHHbIX CT. 18 3akona «O 3amwure
npaB moTpeOuTenel», a HMEHHO: BO3BpaTa

JICHE)KHBIX CPECTB, 3aMEHbl TOBapa  Ha
aHAJIOTUYHBIA MO0 € TepepacueToM MOKYIMHOU
LIEHBI, 0€3B03ME3/IHOTO yCTpaHEHUs
HegocTaTkoB. [IpomaBen 00s3aH MPUHATH TOBAp
HEHaJIeXKalllero KadyecTBa y NOTpeourens u
MIPOBECTH MPOBEPKY KauecTna.

Bonpoc: Xomum 3akazame cnadkue nooapku
ona ecezo knacca. Ha umo nyuwe oopamumo
6éHumanue?

OtBer: B mepByro odepenp Jiydie MOKYIATh
CINaJKUil TMOAAPOK B MECTax OpraHM30BaHHOU
TOPrOBIIM: B  MarasWHax, CyIlepMapKerax,
opUIMaNbHBIX  pBIHKAX, Ha  caWTax y
MIPOBEPECHHBIX MPOJIABIIOB.

[Ipu MOKYTIKE BHUMATEIHHO W3YyYHTE
MapKUPOBKY IPOAYKTA, B KOTOPOU JOJKHO OBITH:
e 3Hak Ha peiHKe TamoxeHHoro coroza — EAC;
e uH(OpMAIUS O IPEeATPUITUU-(HACOBIIHKE;

® JlaHHBIE O Macce HETTO U COCTaBE;

e CBelcHUA O cpeaHed mumieBou neHnoctu 100
T (KQJIOPUIHOCTD, COCPKAHUE OCIIKOB, KUPOB U
YTJICBOJIOB);

® CBEJCHHUS O HAIMYUU B MUMICBOM MPOIYKIHH
KOMIIOHCHTOB, TMOJIYYCHHBIX C MPUMCHCHHUEM
TeHHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB;

e pEKOMEHJAllMM  WIK  OTPaHUYEHUsS IO
UCTIOJIb30BAHUIO, €CIIM TOBAP MOXET NMPUYHHHUTH
BpEJ1 3I0POBBIO MTOTPEOUTENEH;

e nata $acoBKH;

® CpoOK TOJTHOCTH; Cpok TOJTHOCTHU
YCTaHABJIMBAETCS 110 CAMOMY CKOPOIIOPTSIIIEMYCS
OpOAYKTY U3 Habopa.

e YCJIOBHUS XpaHEHHUS, B TOM YHCIE TOCIEe
BCKPBITHS YIAKOBKU.

Bropoe, Ha uro oOOpamjaeM BHHUMaHUE,
cama ymakoBka. KopoOka momxHa OBITH 1IEJIOM,
UMETh MUKTOTPAMMy B BHJEC PIOMKH U BHIIKH,
OOBEICHHBIX B KPYXOK (9TO 3HAYHUT, YTO
yIaKoBKa TMpeIHa3HadyeHa [UIsi KOHTaKTa ¢
nuieBoi npoaykiueit). Ecou B ciiagkom Habope
€CTh UTPYIIKA, OHA JOJDKHA OBITh B OTIEIHHON
yIaKkoBKe,  IpeIHa3HAYEeHHOW ISl KOHTAKTa
C THILEBLIMU MPOTYKTAMHU.

[Tomapok MOXHO BEpPHYTh WIH 3aMCHUTH,
€CIM OH OKa3ajicsi HeKayecTBeHHbIM. Eciu



BO3HUKJIM COMHEHMs, TpeOyiTe Yy MpoaaBla
JIOKYMEHTBI, TOATBEP)KIAIOIIMEe KadecTBO W
0€30IacHOCTb BCEX COCTABIISIFOIMX KOMIIOHEHTOB
MoJlapka, a MMEHHO JEKJIapalud COOTBETCTBHUS,
TPaHCHOPTHbIE HAKJIa/IHBIE.

Bonpoc: /loma, npu npumepke KapnasanbHo2o
Kocmwoma obnapyscunca Opax. Ilpooagey
OMKAQ3anca NPUHAMb MmMoeap, pewius, 4mo
He0oCmamoK 603HUK NnO Moeil 6uHe, Kpome
moz2o 0vl1 ymepaHn uek. A ne coznacen c
npooasyom 0 NPUYUHAX  603HUKHOBEHUA
Hedocmamka u umerw U NPaeo npeovAGUMD
mpedosanus 6 MazasuH, eciu ymepaH yex?
OtBer. OTcyTCcTBHE Yy MOTpPEOUTENsT KacCOBOIO
WIA TOBAapHOTO YeKa JIMOO HMHOTO JOKYMEHTa,
YIOCTOBEPAONMX (AKT M YCIOBHS IOKYIKH
TOBapa, HE SBJIAETCS OCHOBAHMEM I OTKa3a B
YIOBJIETBOPEHHUH €r0 TPEOOBaHUH.

[Iponasen 00s13aH MIPUHATH TOBAp
HEHaJUIeXallero KayecTBa y IOTpeOUTeNs U B
ciydae HEOOXOAMMOCTH TIPOBECTH IPOBEPKY
KayectBa  ToBapa. lloTpebutens  BopaBe
y4acTBOBaTb B IIPOBEPKE KayecTBa TOBapa.
Opnaxo, ecnu Bbl HE COMIacHbBI C pe3yiabTaTOM
NPOBEPKH KayecTBa, TO BIpaBe MOTPeOOBATH OT
nmpojasua IIPOBEICHUS HE3aBUCUMOM
JKCIEPTU3bl, HO TOJIBKO B TOM Ciydae, €Cliid Ha
TOBap YCTAHOBJIEH TapaHTHHHBIA cpok. Ecnm
rapaHTUHHBIA CPOK HE YCTAHOBJIEH, TO Opems
JIOKa3bIBaHUSl ~ BO3HMKHOBEHMSI  HEJOCTATKOB
JISXKUT Ha MOKYyIaTele.

Hugopmayus noocomoeiena cneyuanucmamu
KOHCYIbMAYUOHHO20 YEHMPA NO 3auume npas
nompebumenei « ®bY3 «llenmp eucuenvi u
snudemuonozuu 6 Upxymckoii obnacmuy
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