Bo3BpaT HOBOrOIHHMX OJIAPKOB

Crapasich TopaZioBaTh CBOUX POJHBIX U OJIM3KUX HOBOTOJHHUMH MOJApPKAMH MHOTHE TOTpeOUuTenH
cTapaloTcs  mpuoOpecTH HMX 3apaHee, uYTOObI HM30€KaTh HOBOTOJHETO a)XKHOTaXka, WU KIYT
MIpeApa3HIUYHbIC PACTIPOIaXKH, CTApPasICh YUTH OT Meperuiar.

Hepenko BO3HUKAIOT CHUTYyallMH, YTO MPUOOPETCHHBIC 3apaHee TOBAphI MPUXOAWTCS BO3Bpaliath. B
JTAHHOU cTaThe pa3depeMcs KaKue TOBaphl BOBMOXHO BEPHYTh M 110 KaKOW MPUYHHE, CPOKH IS BO3BpaTa
TOBapOB, a TAK)KE MOXHO JI BEPHYTh TOBaphl IPUOOpPETEHHbIE HA PaCIpoJaxkax (CO CKUAKON) U €CTh JIU
KaKHe-TO OCOOCHHOCTH.

Bo3Bpar ToBapa HajJie;kallero KayecTna.

MHorue noKymnaTeny MojiaraloT, 4To JII000i ToBap MOXKHO BEpHYTh B TedeHue 14 mHelt ¢ MOMeHTa
MOKYTIKH, OJHAKO 3TO 3a0TyKACHHE.

[IpaBo Ha O0OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJICKAIIETO KadecTBa JeHCTBUTEIHHO
MPEAYCMOTPEHO JEHCTBYIOIIMM 3aKOHOJATEIhCTBOM (ctatheit 25 3akoHa «O 3ammre TMpaB
nmoTpeduTeneii») Mpu yclIOBUH, YTO TOBap HE mojomen 1mo (opme, radapuram, (acoHy, paciBeTKe,
pa3mepy, TH00 KOMIUIEKTAINH, U €CIIM HET TOBapa /Uit 0OMeHa, TOTpeOuTe b BIpaBe TpeOOBaTh BO3BPAT
JICHEKHBIX CPEJICTB.

CTouT OTMETHUTh, YTO HEKOTOpbIE HEMPOJOBOJILCTBEHHBIC TOBAPHI HE MOJIEKaT OOMEHY M BO3BpaTy
M0 YKa3aHHBIM BBIIIE OCHOBaHUAM. [lepedeHb TakuX TOBApOB HAJUIEKAIIETO KauecTBa, HE MOANEKAIIUX
oOmeny, ytBepxkaeH IlocranoBinenuem IlpaButenbctBa Ne2463 ot 31.12.2020 r. B wacTHOCTH HE
MO/JIKAT BO3BPATY: TOBAPHI JIMYHOW TUTHEHBI, [0 YXOAY 32 ACThbMH, U3/CNNs TPUKOTAXKHBIE OCIIbEBhIE,
YyJIOYHO-HOCOYHBIC, FOBEIMPHBIC U3JIENHS, TaKEThl, MOOMIIbHBIC Tele(OHBI, ApyTas ObITOBAs TEXHHKA,
napproMepHO-KOCMETHYECKHAE, JKUBOTHBIC W pACTEHUs, KHUTH. Bo03BpaTy HE TIOUICKAT TaKKe
ITPOJIOBOJILCTBEHHBIC TOBAPHI HAJUIC)KAIIETO Ka4eCTBa.

OO0parraem Baiie BHUMaHKE, BEPHYTh TOBAP MOKHO TOJBKO €CJIM OH HE ObUI B yroTpebienuu (6e3
CIIEIOB OKCIUTyaTal[ih), COXpPAHEHbl €ro TOBAPHBIA BHJ, MOTPEOUTEICKHE CBOWMCTBA, IJIOMOBI,
(haOpuvHBIC SIPITBIKH.

Taxk, Hanmpumep, eciiu Bbl TPUOOPEIH MyXOBUK, CPE3aTH SIPIBbIKA (OMPKH) U TIOJOKUIHN B KApMaH, IIPpH
9TOM HE HOCWJIM MYXOBHK, & MPOCTO MPUMEPWIH JOMa U PEIIMIU, YTO TOBap BaM HE MOAXOIUT IO
(acoHy, 1a)ke €clii BbI YCIIENIH B YCTAHOBJICHHBIN 3aKOHOM 14 THEBHBIN CPOK, TO TPOIABEIl BAM OTKAXKET,
10 MPUYHHE TOTO, YTO SPJILIKKA HE COXPAHEHBI.

Ilomuute! Heab3ss BepHYTh TOBAp HAajJIeKallero KadecTBa W MOTPedoOBATH BO3BpaTa
YILUIAYEeHHBIX 32 HEro JIeHeKHBIX CPeICTB MPOCTO MOTOMY, YTO BbI «IepeayMaan» WJIH TOBap BaM
«He MOHA00MJICS», «KHe MOHPABUJICS».

KauecTBeHHBII HEMPOAOBOILCTBEHHBIN TOBAP MOXHO BEPHYTh, €CJIM COOITIOACHBI CIIEAYIOIINE YCIOBHS:
-C MOMEHTa MPUOOPETEeHUs TOBapa Mpouuio He 6onee 14 nHel, He cuuTast THS MOKYIIKH TOBapa;
-puOoOPETEHHBIN TOBap HE ObLI B YIOTPEOJIEHNUH, COXPAHEHBI €r0 TOBAPHBIN B, (GaOpUUHbBIE SIPIIBIKH,
YIaKOBKa;

-B 3asBJICHUH MMPOJIABIly YKa3aHa 00OCHOBaHHAs MPUYHMHA JIsl BO3BPATa;

-TpeOyeMbIif TOBap, OTCYTCTBYET B IIEpEeUYHE, HE MOIJICIKANINX BO3BpATy U OOMEHY.

BO3BpaT TOBapa HECHaAAJICKAIIEro Kayecrsa

HpI/Io6peTa;1 TOT WJIM MHOU TOBApP BHUMATCIIBHO OCMOTPHUTE €I'0 Ha HAJIMYMEC BHCITHHUX HOBpe)KI[eHI/Iﬁ
(CKOJ'IOB, LHapaluH, TpCH_II/IH), TaK KakK IIOCJIC IEpeaavyr TOBapa OTBCTCTBCHHOCTHL 3a €ro IMOBPCIKIACHHC
(MCX&HI/I‘-ICCKI/IC) JCKHUT HCKIIOYUTCIIBHO Ha HOTpC6I/ITeJ'IC. I[OK&?»&TB 0 YbE€ll BHMHE BO3HHUK CKOJI HIIH
HapalnurHa IocCjie nepeaayu ToBapa HpOGJIeMaTI/I‘-IHO.



He o6paiaiite BHUMaHHMe, Ha yOeXJe€HUS NMPOJABLOB O HaduuuM 14 gHel ans Bo3BpaTa TOBapa,
JAaHHOE NIPaBO, KaK Mbl Y>K€ BBISICHUIIN BBIIIE, PACIIPOCTPAHAETCS TOJBKO HAa KaU€CTBEHHBIE TOBAPHI, a HE
Ha TIOBPEXICHHBIE.

B ciyuae ecnu mocine MOKYIKM TOBapa, BbI OOHAPYKWIM, YTO NMPHOOPETEHHBIH TOBAp OKa3aJcs C
HEJ0CTaTKOM (IIPOU3BOJICTBEHHBIM OpakoM), Bel BipaBe noTpeboBaTh:

-3aMEeHbl Ha TakKoM e ToBap (MapKu, MOJEIH) WM APYroll Mapkd C COOTBETCTBYIOIUM
[epepacyeToM MOKYIHOW LIEHBI;

-COpa3MEpPHOI0 YMEHbILIEHHSI TOKYITHON LIEHBI;

-0€3B03ME3JHOr0 YCTPpaHEHHs HEJJOCTATKOB TOBapa MJIM BO3MELEHHS PacXoJ10B Ha UX UCIPaBICHUE
NoTpeOUTENEM U TPETHUM JIULIOM;

-0TKa3aThCsl OT MCIIOJIHEHUs JIOTOBOpa KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap CyMMbl. [lo TpeGoBaHMIO MpOAaBIa M 3a €ro CYeT MOTPeOUTENh MOJDKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMU.

Opnako, eciy Bbl IpUOOpETaeTe TEXHUUECKU CIIOXKHBIE TOBapbl — OBITOBAasl TEXHUKA, AJIEKTPOHHBIE,
uudpoBbIe TaXAEThl, BUJEO - POTO KamMepbl, CMapT(OHBI, aHAPOUJIbI, OPT.TEXHUKA, NPU OOHAPYKEHUU
(MOsIBIIEHNH) HENOCTAaTKOB IOTpeOOBaTh BO3BpaTa MM 3aMeHbl Bbl CMOXeTe TONBKO B TEYEHHUE
NATHAUATH HEH co aHA nepenauu Bam ToBapa. I1o uctedeHun 3TOro BpeMeHU Bbl CMOXKETE TpeOOBaTh
TOJIBKO IIPOBEJIEHUE FapaHTUIHHOTO PEMOHTA.

Ouenp yacTo mpuoOpeTass TOT WJIM MHOM TOBap B MarasMHe MOXXHO BCTPETHTh OOBSBICHHE WU
ycIaymarh OT HpojaBlia WHGOPMAIMIO O TOM, YTO TOBaphl, MPHOOPETEHHBIE HA pacIpojaxke WM IO
akuuu oOMeHy U BO3BpaTy He nojyiekar. Tak u 310?

JeiictByromee Ha Tepputopuri P® 3aKoHOAATENBCTBO O 3allUTe NpaB NOTpeOUTENe He
MpeycMaTpUBaeT CHEUAIbHBIX YCIOBUN JUIsl BO3BpaTa JIEHEKHBIX CPEACTB 3a TOBap, MPUOOPETEHHBIH
0 aKkIMU (Co CKuAKON) mim pacnpopaaxe. COOTBETCTBEHHO TOBApbl, IPHOOPETEHHBIE CO CKUIAKON MOXKHO
BEPHYTh Ha OOIIMX OCHOBAaHUAX, IPEJYCMOTPEHHBIX B COOTBETCTBUHU CO cTaTbiMu 25, 18 3akoHa o
3alIUTe MpaB MOTpedUTeNel. Otka3 npoaasuna B BO3BparTe JCHEKHBIX CPEICTB 3a TOBap, IO
NPUYHHE TOr0, YTO TOBAP ObLT MPOJAH IO CKHIKE, SIBJISICTCH HENPABOMEPHBIM.

PexomeHnayeM moaxoauTh K BHIOOPY MOAApKOB 00AyMaHHO, M OHU OynyT pazoBaTh Bac u Bammx
ONMU3KUX.
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